
Privacy & Confidentiality
During our first session, we will discuss our contract and the cancellation policy. I will ask you to 
sign a document representing the commitment of both therapist and client working together. In 
addition, it also clarifies the arrangements that are important for therapeutic work.

Protecting your confidential data
1. SCOPE
The General Data Protection Regulation is implemented in the UK by the Data Protection Act 
2018. I take data protection seriously and I am committed to protecting your personal data. This 
Privacy Notice therefore explains how I collect, retain and process your personal data and the 
rights you have in relation to that data.

2. INFORMATION ABOUT ME
I provide psychotherapy and psychosexual therapy services. I am a registered member of the 
UK Council for Psychotherapy (UKCP) and an Accredited Member of the College of Sexual and 
Relationship Therapists (COSRT) and as such am bound by their Codes of Ethics and Professional 
Practices. You can find these Codes on https://www.cosrt.org.uk/wp-content/uploads/2022/02/
COSRT-Code-of-Ethics-and-Practice-2022.pdf and https://www.psychotherapy.org.uk/media/bk-
jdm33f/ukcp-code-of-ethics-and-professional-practice-2019.pdf
I am registered with the Information Commissioner’s Office (ICO) and my register number is 
ZA551021.

3. YOUR PERSONAL DATA
For the purposes of providing relationship counselling services, I will ask you to provide me with 
personal information such as your name, address, date of birth, occupation and contact details.
During or after our sessions I may make notes which may include what is defined as sensitive 
personal data. This may include information about your gender, ethnicity and marital status; your 
religious or other cultural beliefs; your physical and mental health and condition and your sexuality.
This data is always held securely and is not shared with anyone else, except for the purposes of 
supervision, which is a practice requirement for all counsellors and psychotherapists, and other 
than as set out in paragraph 6 below.

4. LEGAL BASES FOR PROCESSING ANY PERSONAL DATA
In terms of the legal bases, I rely on to process your information, these are where the processing is 
necessary, or you have consented to such use:

• for the purposes of delivering relationship counselling services;
• for my legitimate interest in managing, quality assuring and supervising these services; and
• to comply with my legal obligations and the Code of Ethics of UKCP and COSRT.

5. CONSENT
By agreeing to this Privacy Notice you are consenting to my processing your personal data for the 
purposes outlined. You can withdraw your consent at any time by giving me notice using either the 
email address or telephone number included in this Privacy Notice.

6. DISCLOSURE
I will keep your personal information safe and secure. I will not disclose your Personal Information, 
except for the purpose of supervision as referred to above or unless I am compelled to do so in 
order to meet my legal or regulatory obligations. For example, I have a legal duty to disclose infor-
mation under the Children Act 1998, The Children (Scotland) Act 1995, the Terrorism Act 2000 
and the Drug Trafficking Act 1994 (or other such legislation which may from time to time come into 
force).
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I may also disclose confidential information if I have reason to believe that you are at risk of causing 
serious harm to yourself or others; or where such disclosure is permitted by law and is required to 
protect my interest; or where disclosure is made at your request or with your consent.

7. RETENTION POLICY
I will process personal data for the duration of any relationship counselling therapy. After the thera-
py ends, I will continue to store for seven years only the personal data needed to meet any legal or 
regulatory obligations.
After this period, all personal data will be deleted or destroyed, unless basic information needs to 
be retained by me to meet my future obligations to you, such as erasure details.

8. DATA STORAGE
All data is held securely. Data is encrypted and password protected. Any physical notes are held 
and stored securely.

9. YOUR RIGHTS AS A DATA SUBJECT
At any point whilst I am in possession of, or processing your personal data, you have the following 
rights:

• Right of access – you have the right to request a copy of the information that I hold about you.
• Right of rectification – you have a right to correct data that I hold about you that is inaccurate 

or incomplete.
• Right to be forgotten – in certain circumstances you can ask for the data I hold about you to be 

erased from my records.
• Right to restriction of processing – where certain conditions apply you have a right to restrict 

the processing of data.
• Right of portability – you have the right to have the data I hold about you transferred to another 

individual or organisation.
Where the client is a couple, then any data remains the confidential material of the couple rela-
tionship and as such no one person may request access to personal data for disclosure to a third 
party.
If I refuse your request under rights of access, I will provide you with a reason as to why, which you 
have the right to legally challenge. At your request, I can confirm what information I hold about you 
and how it is processed.

10. IDENTIFICATION REQUIRED TO ACCESS PERSONAL DATA
I will accept the following forms of identification (ID) when information on your personal data is 
requested: a copy of your driving licence, passport or birth certificate, together with a utility bill not 
older than three months. A minimum of one piece of photographic ID listed above and a support-
ing document is required.
All requests should be made to me at: contact@sylviederoche.com or by telephoning me on  +44 
(0)7940360090.

11. DATA BREACHES
In the unlikely event of a data breach and if the breach is likely to result in a high risk of adversely 
affecting your rights and freedoms, then I will notify the ICO within 72 hours and inform you without 
undue delay.

12. COMPLAINTS
If you wish to make a complaint about how I am processing your personal data, you can contact 
the ICO at Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF Telephone +44 (0) 303 123 
1113 https://ico.org.uk

13. CONSENT
It is a requirement that you give your explicit consent to allow me to document and process your 
personal data. I will ask you to sign a copy of this notice before counselling begins. Please note that 
you can withdraw your consent at any time.

SYLVIE
DEROCHE,
TCCS


